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Click on ‘Partners’.
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Login in.
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Partner secure portal home page is displayed.
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Click ‘Enrollment’
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From the drop down menu choose the
program the member is enrolled in.
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Enter either the members 10 digit ID 
Number OR the SSN and DOB.
From and to date of services are required.
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Search results show that this member
is enrolled in Family Care effective on 
1/1/2008 with an end date of 3/31/2008.
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This member is enrolled in Medicaid 
effective on 1/1/08 through 5/31/2008.
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Member information may also be found through 
the iC Functionality link.
Click on ‘icFunctionality’.
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Click ‘Member Search’.
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Enter information about the member you are searching for.
You can search by just the members ID number.
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Member information
displayed doing member 
ID search.
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Choose ‘Member Information’.
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Enter either the members ID number or
case number.
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The same member information is displayed 
using the member search function.
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For SSA workers additional data is 
available for SSI information.
Click ‘Member Information’.
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Enter either the members ID number or
case number.
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Member information is displayed.
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Click on ‘SSI’.
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In this area SSA workers will have the ability to view data on 
CTS and SSI information.
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For SSA workers additional information is 
Available for SSI information.
Click ‘Member Related Data’.
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Click on ‘Other’.
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In this area SSA workers will have the ability to view data on 
CTS and SSI information.


